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SELLO Y FIRMA DE LA 
TIENDA

PRODUCTO: 
TELÉFONO

SERIE No.:

MARCA:   
SELECT SOUND

MODELO: 
8028

NOMBRE DEL CLIENTE:

DIRECCIÓN:

FECHA DE COMPRA:

ESTA GARANTÍA NO ES VALIDA EN LOS SIGUIENTES CASOS:
•	 Cuando	el	producto	se	hubiese	utilizado	en	condiciones	distintas	a	las
 normales.
•	 Cuando	el	producto	no	hubiese	sido	utilizado	según	el	instructivo.
•	 Cuando	el	producto	hubiese	sido	alterado	o	reparado	por	personas	no
	 autorizadas	por	el	fabricante,	importador	o	comercializador	responsable.

INTRODUCCIÓN

Gracias	por	su	compra	de	nuestro	Teléfono	Alámbrico	(ID	Phone).	

Este	manual	está	diseñado	para	familiarizarse	con	este	teléfono.

Para	aprovechar	al	máximo	su	nuevo	teléfono,	le	sugerimos	que	lea	

detenidamente	este	manual	de	instrucciones	antes	de	utilizarlo.





CARACTERÍSTICAS
•	 Manos	libres
•	 Pantalla	LCD	con	luz	de	fondo,	alarma,	hora	y	fecha	
•	 Candado	con	opción		para	bloquear	llamadas	salientes
	 de		larga	distancia	y	celular	(044,	001,	01,	01-800)
•	 Memoria para 50 llamadas entrantes y 14 llamadas salientes 
•	 16 tonos para llamadas entrantes 
•	 Función	de	no	molestar
•	 Volumen	de	tono	ajustable
•	 Función	de	tono	o	pulso
•	 Remarcar,	pausa	y	flash
•	 Tono de llamada en espera
•	 Memoria	para	10	contactos
•	 3	contactos	de	marcado	rápido
•	 Volumen	adjustable	para	altavoz	y	auricular
•	 Indicador	luminoso	de	llamada	entrante
•	 3	funciones	de	alarma
•	 Tiempo	de	flash	ajustable
•	 Función	anti	ladrón
•	 Código	de	área	y	configuración	del	código	PABX
•	 5	Niveles	de	brillo	LCD	ajustable
•	 1	Grupo	auto	IP	y	un	grupo	de	configuración	IP	manual
•	 Pre	marcación,	edición	y	función	de	marcación	posterior
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INTRODUCCIÓN                                                               
Thank	you	for	your	purchasing	our	Caller	ID	Telephone.	This	manual	is	desig-
ned	to	familiarize	you	with	this	phone.	To	get	the	maximum	use	from	your	
new	phone,	we	suggest	that	you	read	this	Instruction	Manual	carefully	before	
operating it.
SAFETY INSTRUCTION                                                         
When	using	your	telephone	equipment,	the	following	basic	safety	precau-
tions	should	always	be	followed	to	reduce	the	risk	of	fire,	electric	shock	and	
injury to persons:
1.	Read	and	understand	all	instructions
2.	Follow	all	warnings	and	instructions.
3	Unplug	the	product	from	the	wall	outlet	before	cleaning.	Do	not	use	liquid	
cleaners	or	aerosol	cleaners.	Use	damp	cloth	for	cleaning.
4.	Do	not	place	this	product	on	an	unstable	cart,	stand	or	table.	The	product	
may	fall,	causing	serious	damage	to	the	product.
5.	Do	not	overload	wall	outlets	and	extension	cords	as	this	can	result	in	the	
risk	of	fire	or	electric	shock.
6.	Never	push	objects	of	any	kind	into	this	product	through	cabinet	slots	as	
they	may	touch	dangerous	voltage	points	or	short	out	parts	that	could	result	
in	a	risk	of	fire	or	electric	shock.	Never	spill	liquid	of	any	kind	on	the	product.
7.	Avoid	using	this	unit	during	an	electrical	storm,	move	or	disconnect	the	
unit,	there	may	be	a	remote	risk	of	electronic	shock	from	lightning	and	
thunder.
8.	Unauthorized	persons	cannot	open	or	service	even	if	there	is	a	defect	with	
the	unit.	This	will	void	the	warranty,	please	send	to	authorized	service	center	
for repair.



FEATURES                                                                    
•	 FSK/DTMF	Compatible
•	 Handset	and	Handsfree	speaker
•	 Real	clock,	date	&	week	display
•	 LCD	blue	backlight	
•	 50	incoming	and	14	outgoing	call	memories
•	 16	kinds	of	normal	ring	selectable
•	 3	groups	of	alarm	function
•	 Flash	time	adjustable
•	 Do	Not	Disturb	function
•	 P/T	dialing	mode	adjustable
•	 Anti-thief	function
•	 Area	code	and	PABX	code	setting
•	 5	levels	of	LCD	brightness	adjustable
•	 One	group	Auto	IP	and	one	group	of	manual	IP	setting
•	 Redial,	pause	and	flash	function
•	 Pre-dial,	edit	and	back	dialing	function
•	 Hold	on	music	
•	 3	groups	of	one-touch	call	memories
•	 10	groups	of	two-touch	call	memories
•	 3	grades	of	handsfree	volume	adjustable
•	 3	grades	of	handset	volume	adjustable
•	 4	grades	of	ringer	volume	adjustable	
•	 Incoming	call	ringer	LED	indicator	
•	 Key	lock	function



GETTING STARTED                                                        
Plug	coiled	cord	into	handset	modular	jack	and	plug	the	other	end	into	the	
jack	on	left	side	of	the	telephone.	Plug	line	cord	into	jack	at	the	rear	of	tele-
phone	base,	the	other	end	of	the	line	cord	is	for	connecting	telephone	line	
wall	jack.



FUNCTION AND OPERATION DESCRIPTION                                     
MENU SETTING                                                                
In	on-hook	state,	press	SET/FL	key	to	enter	setting	state,	LCD	displays	,	the	
number	of	12345678	is	setting	opinion,	press	the	desire	number	and	press	
DEL	key	to	edit	the	wrong	digit.	Press	SET/FL	key	to	confirm	and	press	DEL	key	
to go to superior menu.  
› Setting date & time 
	 1.	In	on-hook	state.	
	 2.	Press	SET/FL	key,	LCD	displays		
	 3.	Press	1	key,	LCD	display	1-DATE,	2-CL.	
	 Press	1	key,	digit	of	“date”	flashes,	input	date	by	pressing	digit	key	directly
	 then	press	SET/FL	key	to	confirm.	If	digit	is	wrong,	press	DEL	key	to	cancel.
	 After	finish	setting,	it	returns	to	standby	state	automatically	and	system	can
	 identify	the	week	automatically.	
	 Press	2	key,	digit	of	“time”	flash,	input	time	by	pressing	digit	key	directly
	 then	press	SET/FL	key	to	confirm.	If	digit	is	wrong,	press	DEL	key	to	cancel.
	 After	the	above	operation,	press	H.F	to	quit	or	it	returns	to	standby	state
	 automatically
› Setting ringing melodies and adjust ring volume
	 1.	In	on-hook	state,	press	SET/FL	key,	LCD	displays		
	 2.	Press	2	key,	LCD	display	“1t		2vip		3vol	”
	 Press	1	key	to	select	normal	ring,	LCD	display	“ring	type	01”,	press	UP	or	
	 DOWN	key	to	select	desired	ringing	melodies.	Total	16	kinds	of	normal	ring
	 selectable.
	 Press	2	key	to	select	VIP	ring,	LCD	display	“	ring	vip	01”,	the	same	way	as
	 setting	normal	ring.	Total	16	kinds	of	VIP	ring	selectable.(Note	this	model
	 does	not	have	this	function)
	 Press	3	key	to	select	ring	volume,	LCD	display	“	ring	vol	03”,	Press	UP	or
	 DOWN	key	to	adjust	the	ring	volume	and	then	press	H.F	to	quit.	Total	3
	 grades	of	ring	volume	selectable.



› Setting alarm clock 
	 1.	In	on-hook	state,	press	SET/FL	key,	LCD	displays		
	 2.	Press	3	key,	LCD	displays	“AL	1-2-3”	.	Press	1	key	to	set	the	first	alarm
	 clock,	LCD	displays	“	ALAR	OFF”	.	input	time	by	pressing	digit	key	directly,	
	 then	press	SET/FL	key	to	confirm.	Press	UP	or	DOWN	key	to	set	it	ON	state
	 or	OFF	state.	The	same	way	setting	from	group	2	and	group	3.	Total	3
	 groups	of	alarm	clock	setting.
 3. The	First	alarm	clock	means	one	time	clock	but	the	second	and	the	third	alarm
	 clock	as	alarm	every	day,	the	unit	will	quit	the	alarm	state	by	pressing	any	key.
› Setting Do Not Disturb
	 1.	In	on-hook	state,	press	SET/FL	key,	LCD	displays	,	
	 2.	Press	4	key,	LCD	display	“off_r　00　00	“,	then	digit	flash,	input	time	by	
	 pressing	digit	key	directly	and	then	press	SET/FL	key	to	confirm.	After
 setting,	LCD	will	display	the	do	not	disturb	time	and	count	down	till	time	up.
 Do	Not	Disturb	time	will	be	end	when	the	time	up	or	take	handset	or	press
	 H.F	then	quit.	When	incoming	call,	no	ring	during	the	do	not	disturb	time.
› Setting flash, dialing mode and anti-thief switch on/off
	 1.	In	on-hook	state,	press	SET/FL	key,	LCD	displays	,	
	 2.	Press	5	key,	LCD	display	“1-f		2-pt		3-d”,	
 3. Press	1	key,	LCD	display		,	then	press	UP	or	DOWN	to	select	flash	time	al
	 90ms,	95ms,	100ms,	120ms,	180ms,300ms,	600ms	or	1000ms,	default	is	600ms.
 4. Press	2	key,	LCD	display	“pt		tone”,	then	press	UP	or	DOWN	to	select	dialing
	 mode,	means	the	tone	dialing	mode	and			means	the	pulse	dialing	mode.	
Note:	1)	P/T	also	can	be	switched	by	the	following	way:	In	on-hook	state,
press	number	button	“1”	and	last	around	22	seconds	till	LCD	display	“SAVE”	to	
switch	the	Pulse	and	Tone	mode,	default	setting	is	Tone	mode);	
2)	While	in	the	pulse	mode,	press	‘*’	button	before	or	during	dialing	then	the	
dialing	mode	will	be	changed	from	Pulse	to	Tone	mode.	If	you	press	and	relea-
se	the	Hook-Switch,	the	dialing	model	will	return	to	Pulse	mode.	



5.	Press	3	key,	LCD	display	“defend	off”,	then	press	UP	or	DOWN	to	select	
anti-thief	switch	on/off,	“defend	off”	means	switch	off	and	“defend	on”	means	
switch	on.	
› Setting area code and PABX code 
Setting area code 
	 1.	In	on-hook	state,	press	SET/FL	key,	LCD	displays		,	press	6	key,	LCD
	 displays	“1-LOC			2-OL”
	 2.	Press	1	key	,	LCD	display	“loc		-	-	-	-	-	-	-	-	“		press	digit	key	directly	and	then
	 press	SET/FL	key	to	confirm.	Total	8	digit	area	code	can	be	set.	Press	one
	 new	group	digit	to	cancel	the	former	setting	area	code.	
Setting PABX code
	 Press	2	key,	LCD	display	“out		off”	.	press	digit	key	directly	and	then	press
	 SET/FL	key	to	confirm.	Press	UP	or	DOWN	key	can	cancel	PABX	code	setting.
	 Total	8	digits	PABX	code	can	be	set.	Press	one	new	group	digit	to	cancel	the
	 former	setting	PABX	code.	
› Setting bright contrast 
	 At	on-hook	state,	press	SET/FL	key,	LCD	displays		,press	7	key,	LCD	display
	 “LCD	con	4”,	press	UP	or	DOWN	key	to	adjust	the	bright	contrast,	default
	 the	3	grade,	total	5	grades	selectable.	
› Setting IP function
	 1.At	on-hook	state,	press	SET/FL	key,	LCD	displays		,press	8	key,	LCD	display
	 LCD	display	“1-au	2-IP”,	1	is	for	auto	IP	and	2	is	for	manual	IP	.	
	 2.Press	1	key,	LCD	display	“au	IP	off”,	press	UP	or	DOWN	key	to	select	auto	IP,
	 17909,	17908,	193,	17911,	17921,	17931,	17951,	17991,	068,	96300,	96333,
	 196,	190,17969,	197,	off	selectable.
	 3.Press	2	key,	no	display	in	LCD,	input	digit	directly	and	then	press	SET/FL
	 key	to	confirm,	IP1	is	okay	once	LCD	display	“ip1	code”.



MAKING A CALL
› From handset
	 1.	Pick	up	the	handset.
	 2.	When	you	hear	the	dial	tone,	dial	the	desired	number.
	 3.	The	unit	will	start	to	time	the	conversation	after	6	seconds.
	 4.	When	finished,	return	the	handset	to	the	base.
› From Speakerphone
	 1.	Press	H.F	key
	 2.	When	you	hear	the	dial	tone,	dial	the	desired	number.
	 3.	The	unit	will	start	to	time	the	conversation	after	6	seconds.
	 4.	When	finished,	press	H.F	key	again.
RECEIVING A CALL                                                             
› From handset 
	 1.	Pick	up	the	handset	and	talk	to	the	other	party.
	 2.	When	finished,	return	the	handset	to	the	base.
› Switching to speakerphone
 1.	When	using	the	handset,	press	H.F	key	and	return	the	handset	to	the	base
	 2.	When	finished,	press	H.F	key	again.
› From speakerphone
	 When	the	telephone	rings,	press	H.F	key	and	talk	to	the	caller.
	 When	finished	press	H.F	key	again.
REVIEWING MISSED, RECEIVED AND OUTGOING CALL NUMBERS
› Reviewing missed call number 
	 1.	In	on-hook	or	off-hook	state,	press	DOWN	key	to	review	missed	call
	 number	in	repetition.	
	 2.	If	there	is	no	missed	call,	LCD	displays



› Reviewing received call number 
	 1.	In	on-hook	or	off-hook	state,	press	UP	key	to	review	received	call	number
 in repetition. 
	 2.	If	there	is	no	missed	call,	LCD	displays		
› Reviewing outgoing call number
	 1.	In	on-hook	or	off-hook	state,	press	OUT	key	to	review	outgoing	call
	 number,	press	UP	or	DOWN	key	to	check.	
	 2.	If	no	outgoing	call	or	after	reviewed	all	outgoing	calls,	LCD	displays.
CALLING BACK MISSED, RECEIVED, AND OUTGOING NUMBERS
› Calling back missed, received or outgoing call numbers in on-hook state.
	 1.	In	on-hook	state,	reviewing	missed,	received	or	outgoing	call	numbers
	 to	find	a	desired	number.
	 2.	Press	BACK	key,	it	is	dialed	out	automatically	or	press	BACK	key	twice,	it	is
	 dialed	out	ahead	with	long	distance	code.
	 3.	If	set	PABX	code	in	advance,	and	the	number	is	7-digit	or	more,	press
	 BACK	key,	it	is	dialed	out	ahead	with	the	PABX	code,	or	press	BACK	key
	 twice,	it	is	dialed	out	with	PABX	code,	pause	time	and	long	distance	code.		
Note: Long	distance	code	is	default	as	“0”	if	not	set	in	advance.
› Calling back missed, received or outgoing call numbers in off-hook state.
 1.	In	off-hook	state,	reviewing	missed	or	received	call	to	find	a	desired	number
	 2.	Press	BACK	key,	unit	will	add	a	flash	time	and	then	dial	the	number
	 automatically	or	
	 3.	If	set	PABX	code	in	advance,	and	the	number	is	7-digit	or	more,	press
	 BACK	key,	it	is	dialed	out	ahead	with	PABX	code	and	pause	time.
DELETE KEY FUNCTION                                                 
While	reviewing	missed,	received	or	outgoing	numbers	and	find	a	desired	
number,	press	DEL	key	one	time	to	delete	it.	Press	and	hold	DEL	key
3	seconds,	all	the	numbers	been	reviewing	are	deleted.



REDIAL AND PAUSE FUNCTION                                                             
1.	Pick	up	handset	or	press	H.F	key,
2.	Press	RD/P	key,	the	last	dialed	number	is	dialed	again.
3.	Once	dialing	a	number,	press	RD/P	key	to	give	an	interval	pause
FLASH FUNCTION                                                              
When	dialing	number	or	during	the	conversation,	press	the	SET/FL	key	to	cut	
the	dialing.	Default	flash	time	is	600MS.
ADJUSTING HANDSFREE VOLUME                                              
In	handsfree	state,	press	VOL+/VOL-key	to	adjust	handsfree	volume,	3	levels	
adjustable.
(Handsfree	volume	1,2,3	grade),	default	is	handsfree	volume	3	grade.
ADJUSTING HANDSET VOLUME                                              
In	handset	state,	press	VOL+/VOL-key	to	adjust	handset	volume,	3	levels	ad-
justable	(Handset	volume	1,2,3	grade),	default	is	handset	volume	1	grade.
ADJUSTING RINGER VOLUME                                              
In	on-hook	state,	press	VOL+/VOL-key	to	adjust	ringer	volume,	3	levels	
adjustable	(ringer	volume	1,	ringer	volume	2,	ringer	volume	3,	ringer	volume	
OFF),default	is	ringer	volume	3.
HOLD ON MUSIC                                                             
› Hold on music function
	 When	talking	over	handset,	press	HOLD	key	to	enter	the	hold	mode	and
	 the	hold	music	is	sent	out.	In	hold	mode
 1.	Press	HOLD	key	to	release	hold	mode	and	continue	to	talk	over	handset,	or	
	 2.	Hang	up	handset,	it	enters	handsfree	hold	mode.
	 When	talking	at	handsfree	mode,	press	HOLD	key	to	enter	the	hold	mode
	 and	the	hold	music	is	sent	out.	In	hold	mode
	 1.	Pick	up	handset	to	talk	over	handset,	or
	 2.	Press	HOLD	or	H.F	key	to	quit	hold	mode	and	talk	at	handsfree	mode.



ONE-TOUCH CALL MEMORY                                                       
› Store the number in one-touch memory
	 At	on-hook	state,	Input	the	desired	telephone	number	using	digit	key,
	 press	and	hold	Mx(x=1-3)	key	for	3	seconds	till	LCD	displays	“SAVE”.	
 Eg.1.	Store	12345678	to	M1
	 Input	12345678,	then	press	and	hold	M1	key	for	3	seconds,	LCD	display	
	 “SAVE”
 Eg.2.	Store	incoming	call	87654321	to	M2
	 1.	Reviewing	the	incoming	call	number	and	find	a	desired	number:	87654321
	 2.	Press	and	hold	M2	key	2	seconds,	LCD	displays	“SAVE”　
› Make a call from one-touch memory
	 At	on-hook	state	or	off-hook	state:
	 Press	Mx(x=1-3)	key,	LCD	displays	relevant	number	and	dial	out
	 automatically	TWO-TOUCH	MEMORY																																																
› Store the number in two-touch memory
	 1.	Input	the	desired	telephone	number	using	digit	key,	press	and	hold
	 MEMO	key	for	3	seconds,	LCD	displays	“SAVE”,”-”	flash,	
	 2.	Press	Nn(Nn=0-9	numerical)	key	
	 3.	Back	to	off-hook	state	automatically	after	2	seconds,	means	the	number
	 is	stored	successfully.	
 Eg.1. Store	12345678	to	digit	number	1
	 1.	Input	12345678,	then	press	MEMO	key,	LCD	displays	“SAVE””-”Flash.
	 2.	Press	Numerical	1	key
 Eg.2.	Store	incoming	call	87654321	to	digit	number	2
	 1.	Reviewing	the	incoming	call	number	and	find	a	desired	number:
	 87654321,
	 2.	Press	and	hold	MEMO	key	3	seconds,	LCD	displays	“SAVE””-”Flash.
	 3.	Back	to	off-hook	state	automatically	after	2	seconds,	means	the	number
	 is	stored	successfully.	



› Make a call from two-touch memory
Press	MEMO	key,	LCD	display	“LOAD”	“-”	flash,	and	then	press	the	NO	
(NO.=0~9),	the	number	is	dialed	automatically.	
KEY LOCK FUNCTION                                                        
	 1.	Lock	number	led	by	“0”:	in	on-hook	state,	press	number	button	“0”	and
	 last	around	50	seconds	till	LCD	display	“SAVE”.
	 2.	Lock	number	led	by	“9”:	in	on-hook	state,	press	number	button	“9”	and
	 last	around	50	seconds	till	LCD	display	“SAVE”.
	 3.	All	number	lock:	in	on-hook	state,	press	number	button	“2”	and	last
	 around	50	seconds	till	LCD	display	“SAVE”.
Note: To	cancel	the	above	setting,	follow	the	same	way.	
TROUBLE SHOOTING
› ? No voice
	 Check	if	the	handset	is	on	the	phone	or	line	is	broken.
› ? Receive only
	 Check	if	P/T	mode	is	properly	set.
› ? Noise
	 Check	if	the	outlet	circuit	is	broken.	(Change	the	outlet	circuit)
	 Check	if	the	connector	is	moist	or	rust	(Change	the	connector)
› ? Ring once then disconnect when receive a call. Dialing function
 is available
	 Check	if	connector	is	in	a	moist	environment.	
	 Check	if	too	many	extensions	are	used	together	or	the	quality	of	extension
	 is	not	good	enough	(Change	the	bad	extension)
› ? No ring
	 Check	if	the	unit	is	in	DND	state,	res


