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Security Notes

Place the printer on a flat surface. Choose firm, level surface, avoid vibration.

Don't use and store the printer in high temperature, high humid or polluted place.
Connect power adapter properly to grounded receptacle. Avoid using the same
socket with large power consumption devices that can lead to the power fluctuation.
Avoid water or other objects go into printer. Once happened, turn off printer
immediately. Print without paper roll will damage the printer head seriously.

Unplug printer from power receptacle if it will not be used for a long time.

Only use approved accessories, never try to disassemble, repair or remodel it yourself.
Use only original power adapter.

Use high quality paper, this ensures the printing quality and printer life.

Turn off power before plug/unplug power cable.

This printer must be used only under 5000 meters

Packing (Printer & Accessories)

User Manual
Printer

Power Cabler
Power Adapter
Paper Roll
Driver
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Features

e High quality printing

e Low- noise and high-speed printing

e Includes cash drawer driver

e Support black mark orientation

e USB, LAN interface optional

e Built-in data buffer (Able to receive new data while printing)

e Characters can be enlarged, adjusted line spacing, left and right spacing, as well as
bold and under line Equipped with paper source sensor, Loading paper and detection
automatically

e Support different density NV bitmap download and printing Support server printing

e ESC/POS compatible, setting DIP switch to choose characters and fonts Through
software binding to set printer identification

e Supportinternational languages
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Specifications

Color Black

Printer Dimension 230mm (L) x 150mm (W) x 138mm (H)
Net Weight 1.46Kg

Printing Method 9 Pins Impact Dot Matrix

Printing Speed 4.5 Lines per Second

Resolution 84 dpi

Max Printing Width 63.5mm

Media Type Paper

Paper Width 75.5+ 0.5mm

Paper Thickness 0.06mm-0.085mm

Paper Roll Diameter 80mm (Max)

Paper Supply Method Friction feed

Sensor Paper end sensor, black mark sensor, cover open sensor
Drawer Port 1 Port - DC 24V

Memory NV Flash 64K, Input Buffer 32K
Mechanism Print Life 10 Million lines

Interface RPIOO7: USB

RPIOO7E: USB, Ethernet

Emulation ESC/POS
Driver Windows, Linux, Mac OS
Utility Windows
SDK Windows, Android
| Electrical |
Power Supply Input AC 110V/240V,50~60Hz (Adapter)
Power Supply Output DC 24V/2.5A
Operating Temperature 0°Cto 45°C
Operating Humidity 10~80%
Storage Temperature -10° to 60°C
Storage Humidity 10~90%
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Connection

A. Connect AC power cord to power, DC power cord to printer.
B. Connect printer and computer/ tablet.
C. Connect cash drawer.

Power adaptor

Paper roll & ribbon loading

A. Turn on printer, open top cover.

B. Load the paper roll as shown in the image.

C. Hold both sides of roll paper and place it into paper-in entrance. The printer will finish
feeding automatically.

D. Tear off extra paper and close the cover.

E. Open front cover, turning ribbon box knob for 5-6 laps as per arrow direction, insert
ribbon as per below image. Push the ribbon box until clamping.

The ribbon box knob
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Setting printing Mode (DIP Switches)

DIP switches can be changed settings, such as: mark sensor, cutter, languages, beeper, print

density baud rate etc.

0 O DIP SWITCH SETTINGS
= GEREEREA
12 345 6 7 8
| |
DIP switch functions
DIP Function
NO, Function OFF ON
SW-1 Black mark mode NO YES
SW-2 Select cutter NO YES
SW-3 Cutter mode Partial Full
SW-4 Unidirection NO YES
SW-5 Two=byte code YES NO
SW-6 Baud rate 9600 19200
SW-T Paper width 58mm NO YES
SW-8 Char per line [ in the following figure )
SW-7 OFF OFF ON ON
SwW-8 OFF ON OFF ON
Char per line(CPL)| 40/33CPL |42/35CPL | 30/25CPL | 33/27CPL
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Light Indicators:
Printer has two light indicators, [POWER] blue light and [STATUS] red light.

[Status] indicator light:
1. Red light for a long time: printer is ready.

2. Red light flashes rapidly and audible alarm sounds: printer out of paper.

[Power] indicator light:

Blue light indicates the printer is on

Self-test Method:

The printer must be connected to the power, keep it off, press the "FEED" button and turn on
at the same time, 2 seconds later, release the "FEED" button, a complete self-test will print to

show the printer settings.
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Driver installation
Two methods:

Double click

1. Install driver directly.

2. Printing via port directly.

METHOD 1: Installing WINDOWS drivers:

Welcome to the POS Printer Driver ¥7.01
Setup Birzard

The 21l Inz3ll 20S Pratar Ziver V7.CL version 7,01 or your
computer.

Wis re_urmmner ded Uiel you chose 4l uther sppications before
cunls uing.

Citk Naxt to ran~nue, 0- Canral to =xi Se=ip

Cael

2. Select: | accept the License Agreement

| irense Agresment

Ple3sa reac tha fzlowna mportant nformatior bafcre conznuinc.

Please rear tha Folowng irans= Agreerent. Yoo must ancept He —anrs ot this
agreerent Ze‘ors co~tinung with te rstalacon.

STFTWARF | "CENSF AGRFFMFA\T

IMZORTANT - PLCASC RZAD CARCT_LLY! The POS sottwae you are zbcut 0
downkad wil be icenscd T2 you, e dconsee, 01 the concimon that vou azree
Wit I'US to e Tomms and condfors set fort in TG kgal agrceent, PEASE
REA. H.S MGREEMEN | CARERFULY. YOU WIL BEEOUND BY 1=k IE<MS OF
=15 AGREZMENT IF YOU INSTALL, DOWN_OAL, CCPY, OF. OT-ERWISE USE THE
SCFTWARE. If vzu do nat =g3a to Te ter~e tontahed In this 3greament. please
o ol nsLall or dowiload Lhe solware. 2lbese wcod L@ dele of Juwidued &
oider Lo acdva 2 Lhe limted riely (S0) dey wa aily (see below).

@l 3cceot tha agreament

I dr nat #cr=p= the agreemens

‘ eBak | Next> | Cael

9|Page



RPI007 User Manual

3. Select Default Installation Folder

Select Destination | ocation
vihara choLk PCS 2rinter D°ha” V7.01 ba nsmallzd?

| Setup wi ins@ll 205 Proter Criver V7.C2 nto tre “ollzwing toder.

To contnue, clck Next. If you would ke to salact 3 dfarent “oldzr, dick Browsa,

[C:\pO5 Printe- Driver v7.01] BOWEC...

At least /.9 M of Fee dsk space € raqaired.

«Bak | Aexto> | | Cael

4. Create a shortcut on the desktop

5.

Select Additional Tasks
viFkh addioral 3cks shoud be parfonred?

Sel=ct the 2drimnzl fasks yo 1 would ike Sebup oo perfame whie nstalng 208 Proter
Driver v7.31, then cick Next.

adzronzl kons:
| Craata 3 deckEap icon

« Back Aexl > | ‘ Cawel

Install following instructions below

Ready tn Install
Setug Is ncw reacy to deain ns3ling FCS Printar Drtvar VZ.0L cn you© compute”,

itk Trstal ta oonbinse with the instzlztion, or rick Fack it yo . wanb =3 review or
cienge ary settincs.

Testinatior Ihcaton: -

CAPCS 2rinzer Driver V7.01

ndcrmonel taske:
ndeonzl kone:
C-eate a deskzcp xon

} < Back i sl _} ‘ Ca el }
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6. Finish

7. Select the port as shown below:

{;ingl Configurati

You are using Windows 7 x86 OS.
Please select Windows 7 to install,

-Select Windows OS -

" Windows Vista
" Windows 8

{ Windows XP
" Windows 2003

Completing the
Sctup Wizard

POS Printer Driver VY. 01

SulLp es finishad 1 stali g POS Pii Le Driver V7.01 01 yuo
conumar. Tha apaliztion may ke Fuached by selecong —-e

instalied cons.

Cick Mnsh to i Setur.

Select Printer Series
" POS-58 " POS-58C

" POS-80 " POs-80C

 POS-90 @ POS-76

(" POS-76C

*Remarks: "C" means item with cutter

Check USB Port I

| SetDefault Printer

Install Now I Cancel

8. Select the series as shown below:

frlnstall Configuration

You are using Windows 7 x86 OS.

Please select Windows 7 to install,

Select Windows OS -
¢ Windows XP
(" Windows 2003

¢~ Windows Vista
" Windows 8

it
POS Printer Driver V7.01

S

! . Yourprinter’s USB port is;
o USB001;

Install Now

Check USB Port I

Cancel

Install Configus
You are using Windows 7 x86 OS.
Please select Windows 7 to install.
Select Windows OS
" Windows XP " Windows Vista
" Windows 2003 " Windows 8
& Windows 7 " Windows 10
Select Printer Series
(" POS-58 " POS-58C
 POS-80 " POS-80C
" POS-90 @® POS-76
" POS-76C
‘Remarks: "C" means item with cutter
| SetDefault Printer
Check USB Port I Install Now J Cancel J
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9. Click "OK" to configure the port

You are using Windows 7 x64 OS.
Please select Windows 7 to install.

—Select Windows OS5

" Windows XP " Windows Vista

i £ \Niedewe 3003, £ Mlindowe U1,
POS Printer Driver V7.11 pro—

’w‘"-—" , Succeed !
@ " Do you want to configure printer now?

*Remarks: "C" means item with cutter

10. Select the detected USB0O0T1, click apply as shown below:
" pos 76 Propertes )

| 3enerdl | Shawng | Fuils | Advanced | Color Management | Securty | Jevice Settngs |

.  post

Printta the fallowing portic) Documentcwill arnt ta tae firct free
0| checced port. l

Port Nescription Printer S |
[Z) COM3:  Serial Port

COMS:  Seral Port

COM6:  Senal Port |
["I FILE:  FrinttoFile 5
[] usBCO2  Virtual printer port for..

USBCO1  Virtual printer port for..

[ XPSFort: Local Port Microsoft XPS Document Wrter «

[ Add Port... I Delete Part ] [ Canfigure Port.. I

|_|Erablc bidircct ona support
[C]Erable prirter posling

k[ fmeed [ ey |
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11. Select general and print test page

r

|
[®= POS 76 Properfies ﬁ

Gereral | Staring | Fois | Advanced | Color Marsgement | Securiy | Device Settings |

-

Lecation:

Comment:

Mode:
Features
Color: No Pape- available:
Double-sided: No
Staple: No
Speed: Jnknown

Mazimum resolution: 223 dpi »

Preferences. . Print Test Page |

[ ok |[ cancel |[ ook |

METHOD 2: Printing to port directly

a. There is no need to install the printer drivers. Select the printer port (i.e., USB, LAN) in
the application.

b. Printing via port needs commands to control the printer, ESC/ POS commands are

integrated directly itself.
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Troubleshooting

If the printer has a problem, refer to this chapter to find a solution. In case the problem
can't be solved, please contact your dealer or our technical support:

1. The indicator light of control panel does not work

Please make sure the power cord is well connected. Check if the power is on.

2. The STATUS indicator light twinkles, printer does not work.
(1) Turn off the printer and check if the paper is jammed.

(2) Printing head might be overheat after printer works for a very long time. It will continue
to work after cooling down

(3) If the printer is neither jammed nor overheated, please turn off the printer, and re-start
it 10 minutes later. If the printer still it doesn't work, unplug the printer immediately and
contact with service technician.

3. The STATUS indicator light continuous bright, but printer doesn’t work.

Print self-test page to check if the printer is working properly. If the printer can't print,
please contact your dealer or service technician.

If printer isn't working normally, please check the following:
(1) Check if the printer is connected correctly to the computer

(2) Make sure the parameters of the printer match with the computer. You may refer to
interface settings at self-test page. If the printer does not work, please contact your dealer
or service technician.

14| Page



