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HP 3 anos in situ/alertas de deteccion predictivas/acceso
preferido/DMR/TRV MWS

Marca : HP Codigo del producto: UE9QSE

Nombre del producto : 3 afios HP in situ/alertas de
deteccién predictivas/acceso preferido/DMR/TRV MWS

- Predictive Al-powered insights and proactive onsite support H P Ca re Pa c k

- End user alerts and automated IT ticketing

- Diagndstico de problemas y soporte remoto

- Onsite repair or replacement, anywhere work happens

- Preferred access to parts and HP service experts

- Retencién de soportes defectuosos

- Soporte de viaje

Servicio de asistencia in situ HP de 3 afios para estaciones de trabajo portatiles con alertas de deteccién
predictivas/acceso preferido/retencién de soporte defectuoso/cobertura de viaje

HP 3 afios in situ/alertas de deteccién predictivas/acceso preferido/DMR/TRV MWS:
Avoid disruption with our fastest support, including Al-powered, predictive issue alerts, preferred access

to expert remote support and onsite repair.
HP 3 afios in situ/alertas de deteccién predictivas/acceso preferido/DMR/TRV MWS

Supplier features Supplier features
Support type AI-pofweredd insights w/onsite repair Duration 3 years
/ preferred access Response time Next business day response

Place of service Remote and onsite Predictive support with preferred
Service method

Warranty coverage In warranty access

Coverage details Standard workdays - 9 hours - . Defective media retention; Travel
Additional support option

coverage

Care Pack type Electronic
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